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PUBLIC CONSULTATIONS AND HEARING PROCESS IN WATER SUPPLY AND
SANITATION SECTOR

T and sanhatdonschemes. Sharng of responsibittias In the implementalon
he conceris af Public Corsllesdan and Heaing Procadd are procese with a fociks In fechnology ratefer progprarmises . Inciading capaciny
appltcable 0o wWater supply schemes In maln cifed, smwall v and Vikgec eobullding In opétation ad mahwetatoa’ management of watar sipplyand
determine the heeds demandlor piped Water spply and sanltrtion sanitation schemes will also be agreed through conltadon proces.
schemmes, willngress 1o for (he services including capital contriby tions; ;

idemtificatlon nﬂmtmﬂrln walter sources, prnmctlunmuf watersheif arpa and  Knowledge In selection of raw materlak, machinery and aquipment

water qualty, agreement for formation of the Commmity Based y _ {Imll:llng pimesS modor pumps, cement, =and and matal eic.) © mantain
Organizations devoted for planning, operation and maimtenance of the /7 hiﬁlt]yﬁlltr af sandards of ottpuns.  Knowledge In skl development in O &
water supphy facility prowided, except in case of main town supply schemes (M related wark will alen be Important. The particinatory manxgemens

that are w2 be managed by the NWSDB due to commplexity in technlcaland | medels wil have 1o he' agreed opan throngh eonmuliadons 1o share
management dspects)s At the same time even n proposedmain town ' waler ﬂ@ﬂ““m“lﬁﬂm NWSDE / Local gutherty staff and the Commmtry

supply schemi, we need to conault beneficlaries in order (o get their nphﬁmhm“ﬁ'

in terms o lagiicliority aneas 2 well 5 rediuceyatfiaggs trat are to be Based on the willngness w0 Day, the fee rats will have to be dedded
occured dug EEERucton " Lo mest O & M cosisicluding the d:a:ed cons asoclaied with the <apltal
Qbjectives; Investment. Thene can be certain reductions Incenthees that may be

- applicable for marginalized groaps of the population who shoald be Incloded
The nh]e:m-es‘zg_;-f public.consultadons and hearing proces dre 2= fflows:  In the schieme based) water supply profects.  The agreement shoald be

: reached during consulaclon and hearing process where the arged groop of
- To reduce theburden on the government through BroMoton of o rainaizad peowls wil be considered for extending the reduction of

paricipatory management tvohving communtty benefictary payment schemes and for mesting cost of stalation of plpes during
parddpation in planning, knplementation, Operation and canstructlan perad through voluntary contrfbotians by way of labor ar by
Maintenance of water supply and santthomschames cash.

- Pubitc hearing will become an, Impercn: ool In mproving the The number of scakehalderconsubations wil depend on the Interests

onderscanding of the benefits of water supply schemes among the .y e gunarated among the benaficlary commumities Tor water sopplvand
targeted beneficlates and lstening to the grievancesand t exchange ¢yniestion schamas and thalr undsrstanding of the detalls of thatr ralss In

the aperiences and identilcation of compledties by water lanning, Implsmentaton. cperadan and malhtenance actdes et
availabiticy 1 quantity and quality plasiing, P PP

- Ta achieve consersus for planning and miplermertaton amony the Tive degree of public consitations and publkc hearing wiil be
petential benefldaries of water aupply schemes throogh changed tn respect of mafn ddes ac they will require the services ax a
consultations w determine the demand / needs for piped water  mandatory requirermnent as well as part of Improvement of ving standards
supply and at what costs and beneits which will Be reduired 2 the Incames will grow. Tha importance of Hwe

above process will become m importmt component when & B consldered In

following zspects ate i be cansddered In public consultation and hearng (oo 4oy o e citles. The importance of the above process will be
PrLE: signlftcamt In respect afinmal waler sopphy schemes a village level, as they

All stakeholders Including people of the area Incirding marminallzsd camsha of low Incamne, kean educated / rural villapers whe may not be aware
popukiton, communiy kaders, rellgious leaders, Peoples representatives ag ©f the benefits of plped water supply schemes and having lnown the benefits
village lavel, small wownships, local leved / divisional secrecartat leval and  they would Ik to partidpaie n development schemer.

dictrict level adminktratian unlts, schoals! hosphtal! MOH aaff and ather

Ene agsicy representatives will have to be consulted to gaiber Information A Mintal of Publlc Conziitstion: mnd Pubite Hearing proce eibe

mrelxting to plnning of Water supplyand sank=tion schemes. Rellabifty of ¢
water supphy sources, extsting uses of water, demand for domestlc warer formulated to highllght the roles and responsibilities of the government

dex and zentcy prendiding organtzations wich az NGOz who will be the
mcuding drinking water / water for bathing, wanitation requirements, and g
domesticated anbmals a8 well as water reqoirements of office staff fo will facitfnors of the above proces among the stakeholders sc. 1t ls ako

important Lo deslgn the sps Involved In the above procass In respect of gach
have inbe asseed |n aonsukation and hearmg praces type of water supplyand sanitatden scheme such a2 main chiles, amall

Establishment of Commantty Based Orpanirations (CEOQs) Including townships and rural vilages,
Women ﬂrgalmaunwr: for planm purpose af the Wﬁ SUPP T — m
sanftation schemes will be required to ralse kswes rela

‘Benefits af the K o Assictant- Genegal Manager {Soctology)

mechanlsms and o carry GUt awananess fits of o ‘ -
Watar supply and sanitadonschaines, “and mafmtenance , = «Policy ﬂﬂgf_ﬂlqﬂhw Dividon i
schemnes chat will be requl winus autenance of the Water Supply NWs5DB- . £\

- =)
i — ‘_____._'___—l—'
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